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West Offices (City of York Council)
Station Rise
York
YO1 6GA

10 August 2026  

Sent by email
Floating Bus Stops Disability Advisory Group 
The project
We are looking for Disabled people to join a Disability Advisory Group on Floating Bus Stops. The group will help improve bus stops and the streets around them. We want to make it easier and safer for everyone to travel. The Department for Transport and Active Travel England are funding this project. Steer and Wheels for Wellbeing are leading the work. The project will run from now until late 2027.
What is a floating bus stop?
A floating bus stop is a bus stop where there is also a cycle track. The Bus Services Act 2025 includes several different types of bus stop and cycle track within its definition of a floating bus stop. This project will look at all these different layouts. 
We want to understand:
· When floating bus stops are the best design option
· When another design would be safer and more accessible
· How floating bus stops should be designed if they are needed
· What helps people use floating bus stops safely 
· What makes floating bus stops more or less accessible for people walking/wheeling, using buses, cycling and using faster mobility aids
Who can apply to be part of the Disability Advisory Group?
We want to have 8 Disabled people with lots of different experiences in this group. That means we need applications from people who have different disabilities from each other, who use different types of transport, who live in different types of places and who do different things in their lives. 

To join this Disability Advisory Group, you need to:
1. Be a d/Deaf or Disabled person.
1. Be living in England.
1. Have experience of using any of the following to make local journeys[endnoteRef:2]: [2:  You don’t have to do all these, and you don’t have to be able to do any of them now, as long as you have previous experience of making journeys in some of these ways.
] 

2. Walking/wheeling, 
2. Buses, 
2. Cycles or faster mobility aids like mobility scooters, powerchairs and power attachments that go above walking speed. 
1. Be interested in improving street and public space accessibility, including access to bus stops. 
1. Be prepared to attend 3 half-day online meetings on weekdays during school hours between October and December 2026 for project phase 1.
1. Be prepared to attend around 10 half-day online meetings during 2027 for project phase 2 (2027 meeting numbers to be confirmed following phase 1).
You might be:
1. Working in a paid position for an organisation,
1. Volunteering for an organisation (including campaigning within an organisation), 
1. Not in paid work and not volunteering for any organisation (including campaigning as an individual). 
During phase 2 of this project, we will be doing in-person trials. We will be recruiting for these separately in a few months’ time. We do not yet have final locations for these trials. 
What will the Disability Advisory Group do?
The Disability Advisory Group will need to attend around 13 half-day meetings to:
· Help work out how to make bus stops more accessible for Disabled people.
· Help work out how to make routes with bus stops on them more accessible for Disabled people walking/wheeling, cycling and using faster mobility aids.
· Help produce a report for the Department of Transport and Active Travel England. This report will be used to inform new government guidance for floating bus stops.
Advisory Group meetings will be chaired by Wheels for Wellbeing. Wheels for Wellbeing is a Disabled People’s Organisation that improves accessibility of walking/wheeling, cycling and faster mobility aid use and multi-modal journeys using public transport for Disabled people.
At each meeting, group members will talk about what helps or makes it harder for people to travel. We want to make sure we record everything that affects how easy or difficult it is to make journeys.
You may need to read some documents before some meetings. If you need the information in the documents to be presented differently, need help reading them, or need someone to explain them, please ask.

Disability Advisory Group application and meetings timeframes:
Applications: 
Closing midnight Wednesday 9th September 2026
Invitations to join Disability Advisory Group: 
Updates on recruitment will be sent out by midnight Wednesday 23rd September 2026.
We will contact any unsuccessful applicants individually to make sure nobody is left waiting for updates.
Project phase 1: 
Three half-day meetings on weekdays during school hours between October 2026 and December 2026. We will organise meeting dates as soon as possible after the Disability Advisory Group members are appointed.
The structure of our online meetings can be flexible and can be altered to meet needs of people in the group. One example of a meeting structure could be:
· 1 hour discussion
· 20 minute break
· 1 hour discussion
· 20 minute break
· 1 hour discussion

Project phase 2: 
Approximately 10 half-day meetings on weekdays during school hours in 2027. 
Payment:
We will pay group members £143.75 per meeting.
This is 5 hours 45 minutes paid at £25 per hour, with half-day meetings of 3 hours 45 minutes, including breaks, plus 2 hours of paid reading/preparation time per meeting. 
We know this is well below consultancy rates. We apologise that we are not able to offer consultancy rates for this group.
We understand that many Disabled people are not able to be paid in money for this kind of work without affecting benefits and care arrangements. If you are not able to accept money payments, we can discuss providing voucher alternatives so that you can take part.
Accessibility:
Meeting basics
All our Disability Advisory Group meetings will be online. 
Please tell us about any access needs you have for online meetings. We are not able to offer in-person meetings for this group. 
Access support we can provide includes:
1. BSL interpreters (or fund reasonable expenses for you to bring your own preferred interpreter).
1. Personal assistant or carer hours for you or a person you care for, if you will need extra hours on top of normal to attend this meeting.
1. Extra time 1:1 before meetings with project members to talk through meeting topics, if this would be helpful to you.
1. Documents we produce will be available electronically in docx or odt and pdf formats. We will make documents as accessible as we can, including using heading structures and alt text. We can provide large print hard copies – please discuss fonts and sizes that work for you with us. Please ask about anything else that you need for document access. 
1. Documents from other sources are often available only in pdf or other less-accessible formats. We will do our best to get more accessible versions or convert documents to more accessible formats for anyone who would find this helpful.
1. Any important documents will be provided at least a week before meetings.
1. For phase 2 meetings, we are investigating options for providing tactile models for people this may benefit.
Apply to join the Disability Advisory Group on Floating Bus Stops
Please answer all the questions in the separate document “Application form - join the Disability Advisory Group on Floating Bus Stops” and email your answers back to contact@activetravelengland.gov.uk
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